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At the same time that I received the WIDEX LOGO hearing aids, I was issued a
set of Public Health programmable, remotely controlled WIDEX QUATTRO hearing
aids. These hearing aids are useful with marginal listening conditions (such as those re-
sulting from loudspeaker systems and speaker microphones) in international meetings.
While these hearing aids detect some interference from nearby GSM phones, the buzz-
ing sound created by that interference is low and tolerable and can easily be alleviated
by moving slightly away from the source of the interference (such as moving my head
around 20 cm or by shifting my position slightly).

I can use the WIDEX QUATTRO hearing aids with hands-free kits, which several
mobile phone manufacturers now offer with their GSM phones. Those kits consists of a
telephone plug (similar to that used for a Walkman) and a lose Microphone. The price of
such a kit is less than 40 $. The kit allows for the necessary distance from the GSM
phone and use of the kit is often more comfortable for hearing aid users, since closing
the ear with a telephone can cause howling from acoustic feedback. A Danish manufac-
turer is cwrrently developing a Telecoil adapter allowing inductive coupling with GSM
phones, thus solving both of these problems.

Finally, the interference problem currently is not an issue in Denmark. My Com-
pany receives virtually no complaints form customers on the subject.
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Arne Foxman

Taastrup July 31st, 1995
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Jay Markley

Wireless Telecommunications Bureau
Federal Communications Commission
2025 M Street, N.W.
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Andrea D. Williams
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Washington, D.C. 20037

Carole M. Rogin

Hearing Industries Association
515 King Street, Suite 420
Alexandria, Virginia 22314

Anne-Marie Liss

Liss Communications Research
P.O. Box 16507

Arlington, Virginia 22215
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FACT Law Group

412 First Street, S.E.
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Stephen L. Goodman
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John G. Lamb, Jr.
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James L. Wurtz
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1275 Pennsylvania Avenue, N.W.
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R. Michael Senkowski
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Washington, D.C. 20036
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Boca Raton, Florida 33487
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